lllinois Department of Public Aid

201 South Grand Avenue East
Springfield, lllinois 62763-0001

i

George H. Ryan, Governor Telephone: (217) 782-5565
A. George Hovanec, Acting Director TTY: (800) 526-5812

December 13, 2002
INFORMATIONAL NOTICE

TO: Enrolled Hospitals: Chief Executive Officers, Chief Financial Officers, and Patient
Accounts Managers; and Renal Dialysis Facilities

RE: SUBMITTAL OF CHARGES TO LOCAL DEPARTMENT OF HUMAN SERVICES (DHS)
OFFICE FOR SPENDDOWN CALCULATION

This notice serves to instruct providers in the proper way to submit charges for outpatient series
claims, in order for the local DHS office to determine if a patient’s spenddown is met.

DPA policy requires that charges for outpatient services be considered by date of service. Ifa
provider submits charges to the local office on a patient’s behalf, or gives a billing statement to
the patient to submit to the caseworker, the statement must show charges for each date of
service. Do not lump charges for multiple days of service into one total sum.

As an example, if a facility submits a series bill with 13 treatment dates in a calendar month, the
dates of service must be identified and the charges identified for each date of service on the
billing statement. The spenddown will be considered met on the day when the medical charges
incurred equal or exceed the patient’s spenddown.

Providers who submit charges improperly will have their statements returned by the local office
with a request to break down the charges by service date.

Any questions regarding calculation of spenddown should be directed to the local office serving
the patient. A listing of DHS local offices with addresses and phone numbers is shown in
Chapter 100, General Appendix 1. Chapter 100 is available on the Department’s website at
<http://www.state.il.us/dpa/handbooks.htm>.

A. George Hovanec, Administrator
Division of Medical Programs

E-mail: dpawebmaster@mail.idpa.state.il.us Internet: http://www.state.il.us/dpa/
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